November 14, 2007

Choice Office Furniture
Bay 8, 2015 — 32" Avenue NE
Calgary, AB T2E 6Z3

Attention: Trish Mathieson

Dear Trish,

Please accept this letter as a testimonial to the excellent products and service you have

PION

Professional Services

provided us with over the years. At Pioneer, when furniture issues come up, whether
it's a chair, cabinet or whole office suite that is needed we have complete confidence
that you will be able to help us out with the right design and fit for our space.

Last year, one of our branch offices in Northern B.C. relocated and needed a major
furniture upgrade, so we called upon your expertise. When everything was said and
done, our office manager up there called to applaud your efforts; he was extremely
pleased with the look and functionality of the furniture, not to mention highly impressed

by the efficiency and professionalism of you and your team. Your proven commitment

to customer service is greatly appreciated!

GROUP

With your knowledge and exceptional service, not to mention your personal attention to
your clients, I would highly recommend Choice Office Furniture to anyone. We
appreciate your help, and look forward to a continued relationship as our business needs

grow.

Sincerely

Resource Manager
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